LOADING DRIVERS FOR SKYVIEW 2.0 XBEE INTERFACE USB DEVICE

After you have loaded the Skyview 2.0 software, with the xBee interface plugged in to your USB drive, you try to start
the program from your “Start/All Programs” button, you may see the following screen:
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You may also get one or more of the error messages shown below if you try to open/use the Skyview program that
comes up on your screen after this message:
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LabVIEW: Resource not found.

An error cccurred loading VI 'FT_Purgeai’,
LabVIEW lcad error code 3: Could not load front panel,
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LabVIEW: Resource not found.

An error cccurred loading VI 'FT_Get_Device Description_By_Indexwi’,
LabVIEW lead error code 3: Could not load front panel.




Missing subVI FT_Get_Device_Description_By_Indexwi in VI ft_init.vi.
Missing subVI FT_Open_Device_By_Indexovi in VI ft_init.vi,
Missing subVI FT_Reset_Devicewi in VI ft_init.vi,

Missing subVI FT_Set_Baud_Rate.wi in VI ft_init.vi.

Missing subVI FT_Set_Data_Characteristics.vi in VI ft_init.vi.
Missing subVI FT_Set_Flow_Controlwvi in VI ft_init.vi,
Missing subVI FT_Purgewi in VI ft_init.vi.

Missing subVI FT_Write_Array_Data.vi in VI xbee_init.vi,
Missing subWVI FT_Write_Array_Data.vi in VI Skoyview 2.0.0.vi,
Missing subVI FT_Get_Queue_Statuswi in VI Skyview 2.0.00vi,
Missing subVI FT_Read_Array_Data.vi in VI Skyview 2.0.0.vi.
Missing subVI FT_Close_Devicewi in VI Skyview 2.0.0.vi.

If your Skyview screen looks like the one below, with no green lights under “Communication Status” in the far left of the
screen, this is another indication that the drivers for the xBee interface have not loaded.

File Edit Operate Tools Window Help
]

@ SKYVIEW Select Turbine: <0= b4 '

Overview | Quick Diagnostics Turbine Setup | Power & RPM | Datalogging | Advanced Diagnostics |

Turbine Status P ®
P SKYSTRZAM
Turbine Setup
Ready
Waiting In order to communicate with a turbine, a link must be established between the turbine and the PC:
Fault o Enter the last eight digits of the turbine serial number in the Serial Number block (Do not use [Enter] key).
Enter Serial Number (1234-5678) Add nickname (optional)
Example: "Joe's Skystream”
A €) Click the "Add Turbine" button below: My Turbines
* > AddTubine () Delete Turbine
LISE Deleted
Interfac
9 Connected turbines will appear in the list below. If you see your turbine, setup is done.
Skystream y If you are unable to see your turbine afer 1 minute, go to step 4.
Lneester o If you are unable to see your turbine after 1 minute: Click the "Find Turbines” button.
Data
My Turbi Found Other Turbines Found
Signal Find Turbines C:) y furbines rou . x
Strength
Started 0  Count

To load the drivers, follow the steps below:



From the “Start” button, select “Control Panel”
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In the Control Panel, select “System”
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In the “System” screen, select “Device Manager”
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In the Device Manager screen, locate the SWWP USB Xbee device. It will be listed under “other devices” as below, or
Universal Serial Bus controllers (you may have to “expand” that menu item to see the list):
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Right click on the name of the device, and select “update driver” from the menu that will appear (no screen shot
available)



The following screen will appear. Select “Browse my computer for driver software”
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In the next screen, click the “browse” button.
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In the Browse For Folder, find the CD Rom drive containing the Skyview 2.0 software, or the location of your
downloaded Skyview 2.0 file.
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Select the folder that contains drivers for your hardware.
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Double click on the “ftdi” folder.
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Single click (or “select”) only, on the “Drivers” folder within the ftdi folder.
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Click “OK”



The next screen that comes up should look like the one below:
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Click “Next”



Your computer should bring up the screen below as an indication it is installing the driver.
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The computer will continue installing the driver software.
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It should only take 30 — 60 seconds or so, and you should get the confirmation screen below:
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Close out of everything...go to the Start button and select “Skyview 2.0”
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The Skyview 2.0.0.vi software should now come up on your screen with the USB and Interface lights showing GREEN
under “Communication Status” on the far left:
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Now you can proceed with entering your serial number in the Turbine Setup screen under step 1. Once the 8 digit
number is entered there, click “add turbine” under step 2
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The serial number will show up in the “My Turbines” screen, and the count will initiate under step 4 (60 second count).
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Within the 60 seconds, the turbine serial number should show up in the “My Turbines Found”
field
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Occasionally the interface will “find” the turbine before you have a chance to enter the serial number, in which case the

serial number will show up in an encoded format under “Other Turbines Found”
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To get it to “jump” over to “My Turbines Found” simply go to the File menu in the upper left corner of the screen, and

click on “Disconnect from USB Converter”
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The USB and Interface lights will go out. As soon as they do, click on File/Connect to USB Converter. The turbine’s serial
number will “jump” over to the My Turbines Found field and you will notice all five Communication Status lights will be

green:
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Enter Serial Number {1234-5678) ?fa':n:l‘;",',}z:,’:S'[kﬂsPttrg’a':ﬁ')

Click the "Add Turbine™ button below: My Turbines

., " A SKV3TA_1010-3196 ()
C:;)_-\, Add Turbine C 2 Delete Turbine

Deleted

Connected turbines will appear in the list below. If you see your turbine, setup is done.
If wou are unable to see vour turbing afer 1 minute, go ko skep 4,

! o If you are unable to see your turbine after 1 minute: Click the “Find Turbines™ button.

Find Turbines C 2

) Started 47 Count

My Turbines Found Other Turbines Found

Al

SKY37A_10

You are communicating with your turbine!



The first thing you should do is to “set” the date in the Overview screen because it will likely have an erroneous date
showing there.
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Enjoy your wireless communication! If you have questions about the various tabs and information, please read your
Skyview Instruction Manual included on the CD Rom that you received containing the Skyview software.



